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2025 COPC China & East Asia Public Training Schedule
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Date No. of Days City Training Course
H #3 RE o EIIRE

2025/03/10- 4 Beijing COPC® Lean Six Sigma for Contact Centers (Yellow Belt)
2025/03/13 E=x COPC® f5aa N PR IDEERL A O MR A (B)
2025/03/17- 5 Shanghai COPC® Best Practices in Managing Outsourced Service Operations
2025/03/21 b CopC® BIRIMNUMRFIZE N F L EktFl
2025/03/20 1 C)erline COPC® Service Journey Thinking

%t COPC® fR&5 e B4
2025/03/24- 5 Beijing COPC® Best Practices for Customer Experience Operations
2025/03/28 b= COPC® ARSI T L ERIF
2025/04/21- EOES ! Online COPC® Mastering Workforce Management
2025/04/25 rEX %k corc® SR IBAAEIIFZI (ANNE. FUN. BFEEEFMLHEIR)
2025/05/08 1 O;Iine copc® D\ata An:\aly‘/'sis for Cor:ca\xct Centers

%t COPC® Bx4s Fu Bt o Al
2025/05/12- 5 Shanghai OPC® Best Practices for Customer Experience Operations
2025/05/16 L& COPC® M AR L7 LBk IF I
2025/05/12- c Shanghai COPC® Lean Six Sigma for Contact Centers (Green Belt)
2025/05/16 tE COPC® fE#a N PR ISR A O MR A (&)
2025/07/10 1 On\line COPC® Best PracUce;fl?: Quality Management

%t COPC® MEAL 2 EIEFI
2025/07/14- 5 Chengdu COPC® Best Practices for Customer Experience Operations
2025/07/18 B ER COPC® M AR L7 LBk IF
2025/08/04- 5 Beijing COPC® Best Practices in Managing Outsourced Service Operations
2025/08/08 b= copc® EIEIMIRSZEM T LEiFl
2025/08/18- 4 NhFEK1 Online COPC® Mastering Workforce Management
2025/08/22 X %k copcC® SR IBAAEIRFI (ANNE. FUN. HEEEFMLHEIR)
2025/09/15- 5 Beijing COPC® Best Practices for Customer Experience Operations
2025/09/19 b= COPC® M AL 7 LBk F I
2025/12/08- c Shanghai OPC® Best Practices for Customer Experience Operations
2025/12/12 b COPC® AL 5 LB 1)l
2025/12/16 1 On\lme COPC® Service Jgurney Thinking

%k COPC® %5 [h 12 B4 1%

Online COPC® Data Analysis for Contact Centers
2025/12/18 1

5 COPC® Bt LB o i |

B E X A RS

Date No. of Days City Language Training Course
B R# = 'S EIINRE
2025/03/10- 10 A Online Korean COPC® Best Practices for Customer Experience Operations
2025/03/21 ' 2+ B | COPC® RZ AL F T BIZ
2025/06/20 1 Online Korean COPC® Service Journey Thinking
%t g COPC® BRS5 e B4
2025/08/08 L Online Korean COPC® Data Analysis for Contact Centers
%t g COPC® BXZX FR L EE 2 1 3)
2025/09/15- 10 A Online Korean COPC® Best Practices for Customer Experience Operations
2025/09/26 ! “% i | COPC® TR AU TRk
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